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International Order Terms & Agreement 
 

I agree to the following terms and conditions  
for orders placed at www.lucuma.com  

 
 

• Refunds or Returns:  Lucuma Designs will do its best to make sure my products 
arrive safely and in good condition.  However I understand that in the event my 
order arrives damaged or I decide to return an item, I will be responsible for the 
cost of shipping them back to the US and all costs associated with international 
money transfer transactions. 

 
• Shipping:  Lucuma Designs will choose the most convenient carrier (normally 

the US postal service) and will inform me of shipping option(s) and cost.  
International orders will ship insured so in the event the package gets lost, I will 
be able to track it and claim it with the corresponding carrier in my country.   

 
• Custom Fees & Taxes:  I will be responsible for any and all of the brokerage 

fees, duties and taxes associated with the importing of the goods to my country.  
 

• Payment Options: Please select method to calculate order total. 
□ Money Order – A $10 fee applies for orders under $75.  Payment should 
be in US$ funds to ”Alessandra Bravo - Lucuma Designs” through Western 
Union (www.westernunion.com). 
 

• I will pre-pay my order in full, sign and fax this agreement with a copy of my order 
to 1-858-300-5302 before my order is shipped. 

 
 
Name: ______________________  Signature: ____________________  
Phone:______________________   Email: _______________________ 
Date: ___________              


